
CUSTOMER RESPONSIBILITY

DEALER RESPONSIBILITY

control

When buying products in the control series, a delivery plan as below, will help you 

achieve a successful installation. An important part in the installation is that both the 

customer and trained dealers are aware of their own responsibilities and that will be 

clarified with this delivery plan.

Delivery plan 

1. Order confirmation.
An order confirmation with delivery date will be sent from Creone.

2. IT-preparations and installation of KeyWin5.
KeyWin5 Installation-packages including installation guide and system 

requirements will be sent to the customer. The customer and their own IT 

department is responsible that the software will be installed on their network and 

client computers. 

3. Electrical installation.
Network & Power (230V) must be drawn up in which the product to be placed.

4. KeyBox installation.
KeyBox shall be installed by the dealer at the designated location. 

Installation requires that point 1-3 are completed.

5. Education.
Training is planned jointly with Creone AB. Education requires previous 

commitments are implemented.
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